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Annex 10 

Operator’s declaration for crediting a Route Ticket due to an 

individual on-board unit fault 

Name of the customer   

Registration number(s) of motor 

vehicle(s) 
  

OBU ID(s)   

TDO name   

Administrator   

Time of error occurrence   

Time of fault detection   

Time of notification to Customer   

Method of notification to Customer (E-

mail, text message, telephone. 
  

Time of fault repair   

Time of notification to Customer on 

fault repair 
  

Fault description   

 


